
TOWNOFPINCHERCREEKCOUNCIL
MEETINGAGENDA

Monday, September14, 2020at6:00p.m.  
CouncilChambers, TownHall

962St. JohnAvenue
VirtualviaGoToMeeting

1. CalltoOrder

2. ScheduledPublicHearing

3. AgendaApproval

4. ScheduledDelegations
PropertyTaxes – JimLitkowski
PincherCreek & DistrictHistoricalSociety – ColleenCyr

5. AdoptionofMinutes
MinutesoftheRegularMeetingofCouncilheldonAugust24, 2020
MinutesoftheSpecialMeetingofCouncilheldonAugust28, 2020
MinutesoftheCommitteeoftheWholemeetingheldonSeptember2, 2020

6. BusinessArisingfromtheMinutes
DispositionofDelegation – AlliedArtsCouncil – LebelMansionVeranda
BusinessRecoverySupportProgram

7. Bylaws

8. NewBusiness
RequesttoWaiveTaxPenalties
PrioritizationofRuralConnectivityAcrossCanada
AlbertaHealthServices – 911DispatchServiceChanges

9. Reports
UpcomingCommitteeMeetingandEvents

10. Administration
CouncilInformationDistributionList

11. ClosedSessionDiscussion
NorthEastAreaStructurePlanLandUses–   FOIPs.24

AlbertaMunicipalWater/WastewaterPartnershipAgreementApproval –   FOIPs.27

MunicipalStimulusProgramGrantMemorandumofUnderstandingApproval –   FOIPs. 27

AlbertaCommunityResilienceGrantAmendmentApproval –   FOIPs. 27

ChiefAdministrativeOfficerPerformanceEvaluation –   FOIPs. 19

12. NoticeofMotion

13. Adjournment



5.1

299,151,739,198][
10][B,I,][TimesNew Roman]]RegularCouncil
Meeting [[737,151,1200, 198][10][
B,I,][TimesNew Roman]]  [[1200,151,

1221,198][ 10][ B,I,][

Times New Roman]]  297, 199,477,246][10][
B,I,][TimesNew Roman]]

August24 [[474,199,580,

246][ 10][B,I,][TimesNewRoman]], 2020 [[
579,199, 600,246][10][
B,I,][Times New Roman]]  REGULAR
MEETINGOFCOUNCIL Heldon
Monday

August 24, 2020in
theCouncilChambers, 962St. JohnAvenueVirtually, commencingat6:

00 p.m.  IN

ATTENDANCE: Mayor: D. 
Anderberg
Councillors: B. McGillivray, S. O’Rourke, M. Barber,         L. JacksonandS. KorbettAbsentwith
Regrets: W. ElliottStaff: W. Catonio, DirectorofFinanceandHumanResources; L. 

Rideout, Directorof

Community Services; 
A. Roth, DirectorofOperations andL. 

Goss, AdministrativeManager1. CALLTOORDERMayorAnderbergcalledthemeetingto
orderat6:00pm.  2. SCHEDULEDPUBLICHEARING3. 

AGENDA APPROVAL JACKSON:  ThatCouncil
fortheTownofPincherCreekapproves

the August24, 2020
agendaas amended, theamendmentbeingtheadditionofitem11.7Affordable Housing

Proposal.  
CARRIED20-3544.DELEGATIONS4.1AlliedArtsCouncil – StaceyMcRaeStaceyMcRae
andValWynderattendedthemeetingto makeapresentation

toCouncil regarding

theElevator andVerandahattheLebelMansion.  4.2Skunks – Rene Feist
Rene
Feistdidnotattendedthemeeting.  5.ADOPTIONOFMINUTES5.1Minutesof
theSpecialMeetingofCouncilheldon July27, 2020

BARBER:  That Council



299,151, 739,198][10][B,I,][TimesNewRoman]]RegularCouncilMeeting [[737,
151,
1200,
198][10][B,I,][TimesNewRoman]]  [[1200,151,1221,198][10][B,
I,][TimesNewRoman]]  297,199,477,246][10][B,I,][Times

NewRoman]]August

24 [[474,199,580,246][10][B,I,][Times

New Roman]], 2020 [[579,199,600,
246][10][ B,I,][Times NewRoman]]  5.3Minutes

ofthe
Committee
oftheWholeMeetingheldonAugust5,  2020JACKSON:  ThatCouncilfor
theTownofPincherCreekapprovetheminutesofthe
CommitteeoftheWholemeeting held

onAugust5, 

2020 as

presented.  CARRIED20-
337A. Rothjoinedthe

meeting
at6:17pm6.BUSINESSARISINGFROM THEMINUTES6.1Disposition
ofDelegation – BeverlyMcLachlinDriveSafetyConcerns –  JudyLane BARBER:  ThatCouncil
for

theTownof

PincherCreekrefertheBeverly
McLachlin
DriveSafetyConcernstotheOperationsCommitteeforreviewwithactionable
solutionspriortoSeptember30, 2020.  CARRIED20-3387.
BYLAWS8.NEW BUSINESS 8.1Willow StreetRoadReconstructionKORBETT:  ThatCouncilfor
theTownofPincher Creekapprove $120,000fromtheGeneralStreets
Reserveforthe roadreconstruction ofWillowStreet, Eastof WatertonAvenue.  
CARRIED20-339

8.2Municipal Stimulus

Program FundingMcGILLIVRAY:  ThatCouncilfor
the
TownofPincherCreekdirectadministrationtosubmitprojectsReplaceWTPRawWater, 
Backwash, DistributionandProcessPumps

originaltoplant, 



299,151,739,198][10][B,
I,][
TimesNewRoman]]RegularCouncilMeeting [[737,151,1200,198][10][B,I,][Times
NewRoman]]  [[1200,151,1221, 198][10][B,I,][TimesNewRoman]]  
297,199,477,246][10][B,I,][TimesNewRoman]]August 24 [[474,199,
580,246][10][B,I,][Times

NewRoman]], 2020 [[

579, 199,
600,246][10][B,I,][Times

NewRoman]]  8.4SanitaryForcemain TwinningProject
FundingMcGILLIVRAY:  That Councilfor
theTown ofPincher Creekapprove $

4, 888,
000to completetheSanitaryForcemain

Twinning
projectwith $2,333,000ofmunicipalfundsfromMSICapitalFunding
andUtilityReservesto

becombined with

the $2, 555,000AlbertaWater/
Wastewater
Partnershipgrantfunding.  CARRIED20-3429.REPORTS9.1UpcomingCommitteeMeetings
andEventsMPJohn

Barlow – Rural Crime – 

September3ElectedOfficialsMeeting – September10AUMAConference – 
September 23-2510. ADMINISTRATION10.1CouncilInformation Distribution ListKORBETT:  
ThatCouncilfortheTownofPincherCreekaccepttheCouncil Information

Distribution Listasinformation.  
CARRIED
20-34310.2Operations – SecondQuarterReportBARBER:  ThatCouncilfortheTownofPincherCreek
acceptthe OperationsSecond QuarterReportaspresented.  CARRIED20-344MayorAnderbergcalled arecessat6:52
pm.  A. RothandL. Rideoutleftthe meetingat6:52pmMayor
Anderbergcalledthemeetingbacktoorder

at7:06

pm.  
11. CLOSEDMEETING DISCUSSION McGILLIVRAY:  ThatCouncilfortheTownofPincherCreekagreetomoveto
aclosedsessionofCouncil onMonday, August24, 2020

at7:06

pmin accordancewithsection16, 21and 24

of
theFreedomofInformationandProtectionofPrivacyAct, withtheDirectorof
FinanceandHumanResourcesandAdministrative

Managerin attendance.  



299,151, 739,198][10][B,I,][TimesNewRoman]] RegularCouncil Meeting [[

737,
151,1200,198][10][B,I,][TimesNewRoman]]  [[1200,151,1221,198][10][
B,I,][TimesNewRoman]]  297,199,477,
246][

10][B,I,][

TimesNew Roman]]August24 [[474,199,580,246][10][
B,I,][Times New

Roman]], 2020 [[
579,199,600,246][10][B,I,][TimesNewRoman]]  11.2Impacts
ofAssessment ModelChanges – LetterofSupport –   FOIPs. 21KORBETT:  ThatCouncil
fortheTownofPincherCreeksendalettertoMLA
RogerReid,  Livingstone-Macleodopposingtheprovincesproposed

AssessmentModel Changes.  

CARRIED20- 34811.3Dispute NotificationFunding Formula Pincher

Creek
EmergencyServicesCommission –   FOIPs. 16O’ROURKE:  ThatCouncilforthe
TownofPincherCreekappointCouncillorBarberasarepresentativefortheTown
of

PincherCreek to

resolvethe disputeregardingthefunding formulaforPincherCreekEmergency Services Commissionand direct administration

to
notifyCouncilfortheMDaccordingly.  CARRIED20-34911.4PropertyTax
ArrearsRecovery –   FOIPs. 16 & 24McGILLIVRAY:  That CouncilfortheTownofPincher
Creekauthorize and approvetoengageTAXervicetomanagethepropertytaxarrearsrecoveryfortheTownof
PincherCreek.  CARRIED20-35011.5SaleofServiceAgreement – MD
ofPincherCreek No. 9 –   FOIPs. 16 & 

24KORBETT:  That

Councilfor theTownofPincherCreekauthorizeand approvethe Peace

Officer
SaleofServiceAgreementdatedJuly30, 2020betweentheTownandthe
M.D. ofPincherCreekNo.9andsubmitacopyof
theagreementtotheAlbertaSolicitor

Generaland Public

Securityin accordancewiththe
Peace
OfficerAct,  R.S.A. 2007, ChapterP-3.5.  CARRIED20-351
11.6GrassyMountainCoalProjectJointReviewPanel –   FOIP
s. 16JACKSON:  ThatCouncilfortheTownof PincherCreekdirectadministrationto
preparea

hearingsubmission to

be presentedbyMayor



299, 151,
739,198][
10][B,I,][TimesNewRoman]]RegularCouncil Meeting [[737,151,1200,198][10][B,I,][

TimesNew Roman]]  [[

1200,151,1221,

198][10][B,

I,][TimesNew
Roman]]  297,199,477,246][
10][B,I,][Times
NewRoman]]August24 [[474,199,580, 246][10][B,I,][
TimesNewRoman]], 2020 [[579,199,600,246][10][B,I,][Times
NewRoman]]  13. ADJOURNMENTO’ROURKE:  



5.2

300,151,427,198][
10][B,I,][TimesNew Roman]]

Special [[425,151,436,198][10][
B,I,][Times NewRoman]]  [[436,

151,726, 198][ 10][B,

I,][Times New Roman]] Council Meeting [[724,
151, 1200,198][10][B,I,][TimesNew

Roman]]  [[ 1200,151,1221,198][10][B,I,][
Times
New Roman]]  297,199,476,246][
10][B,

I,][TimesNewRoman]]
August28 [[474,199,580,246][10][B,I,][TimesNew

Roman]], 2020 [[579,
199,
600,246][10][B,I,][TimesNewRoman]]  SPECIALMEETINGOFCOUNCIL HeldonFriday
August

28, 2020 Council

Chambers, 
962St. JohnAvenuecommencingat1:00p.m.  INATTENDANCE: Mayor: D. AnderbergCouncillors: B. 
McGillivray, L. Jackson, M. Barber,         S. Korbett, W. ElliottandS. O’RourkeStaff: W. Catonio, Director
ofFinanceandHumanResourcesM. Everts, Marketing, EventsandEconomicDevelopmentOfficer1. 
CALL TOORDER MayorAnderbergcalledthemeeting toorder
at12:55pm.  3. AGENDAAPPROVALMCGILLIVRAY:  ThatCouncil forthe
Townof

PincherCreek approves

theAugust
28, 2020agendaaspresented.  CARRIED20-355JACKSON:  ThatCouncilfortheTownofPincherCreek
agreetomove toa closedsessionofCouncilon

Friday, August 28, 

2020at12:56pm inaccordance withsection 21

of
theFreedomofInformationandProtectionofPrivacyAct, withtheDirectorofFinance
andHumanResources, theMarketing, Eventsand

EconomicDevelopment Officer; 

Minister of
Health, Tyler
Shandro; Assistant, IvanandMinisterofLegislativeAssembly, RogerReidinattendance.  CARRIED20-356O’

ROURKE:  That Council



300,151,427,

198][10][B,

I,][TimesNew
Roman]]Special [[425,151,436,
198][10][B,I,][
TimesNewRoman]]  [[436,151,726,198][ 10][B,I,][Times
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COTWSeptember2, 2020

5.2

TownofPincherCreek
COMMITTEEOFTHEWHOLEMINUTES

September2, 2020 – 9:00AM
962St. JohnAvenue, CouncilChambers

VirtuallyviaGoToMeeting

ATTENDANCE:  

Mayor: D. Anderberg

Councillors: B. McGillivray, M. Barber, S. O’Rourke, L. JacksonandS. Korbett

AbsentwithRegrets: W. Elliott

Staff: L. Wilgosh, ChiefAdministrativeOfficer; W. Catonio, Directorof
FinanceandHumanResources; A. Levair, Operations
Coordinator; A. Grose, RecreationManagerandL. Goss,  
AdministrativeManager.  

1. CalltoOrder
Themeetingwascalledtoorderat9:00am.  

2. AgendaApproval
McGILLIVRAY:  
ThattheCommitteeoftheWholefortheTownofPincherCreekapprovesthe
September2, 2020agendaasamended, theamendmentbeingtheadditionofitem6.1
GrassyMountainCoalMineSubmissionand8.1GarbageCansonMainStreet.  

CARRIEDCOTW2020-077

3. CommitteeReports
O’ROURKE August5 CommitteeoftheWhole

August11 AUMAMunicipalLeadersCaucus
August18 LivingstoneSchoolWalkthrough
August19 MatthewHaltonHighSchoolWalkthrough
August24 RegularCouncil
August28 SpecialCouncil

16  ______ InitialPage of



COTWSeptember2, 2020

JACKSON August5 CommitteeoftheWhole
August6 PolicyReviewCommittee
August18 MunicipalDevelopmentandSubdivisionAuthority
August21 SpecialCouncil
August24 RegularCouncil
August28 SpecialCouncil

KORBETT August5 CommitteeoftheWhole
August5 AlbertaSouthWest
August21 SpecialCouncil
August24 RegularCouncil
August26 PincherCreekRegionalEmergencyManagement

Organization
August27 EmergencyServicesCommittee
August28 SpecialCouncil

BARBER August5 CommitteeoftheWhole
August19 RecreationAdvisoryCommittee
August24 RegularCouncil
August26 CommunityFutures
August28 SpecialCouncil

McGILLIVRAY July2 CommitteeoftheWhole
July3 EarlyLearningCenterGrandOpening
July7 SpecialPincherCreekFoundation
July9 OperationsCommittee
July9 PincherCreekFoundation
July9 FamilyandCommunitySupportServicesBoard
July10 PincherCreekFoundation
July13 StrategicPlanningSession
July15 LandfillAssociation
July21 MunicipalDevelopmentandSubdivisionAuthority
July21 EarlyLearningCentreCommittee
July22 PincherCreekFoundation
July27 SpecialCouncil
July27 RegularCouncil
July29 PincherCreekFoundation
July31 PincherCreekRegionalEmergencyManagement

Organization
August5 CommitteeoftheWhole
August6 PolicyReviewCommittee
August11 AUMAMunicipalLeadersCaucus
August14 HealthMinisterPreparationSession
August14 AUMAAssessmentInformationSession

26  ______ InitialPage of



COTWSeptember2, 2020

August18 HealthMinisterPreparationSession
August18 CrowsnestPassTownHall – FinanceMinister
August18 MunicipalDevelopmentandSubdivisionAuthority
August21 HealthMinisterPreparationSession
August24 RegularCouncil
August25 HealthMinisterPreparationSession
August27 HealthMinisterPreparationSession
August28 CommunityHousing
August28 SpecialCouncil

MayorsReport
ANDERBERG July2 Highway3Announcement

July3 EarlyLearningCenterGrandOpening
July6 HealthCrisisInterview
July13 StrategicPlanningSession
July15 MPJohnBarlow – BusinessStrategyReview
July16 HealthCrisisRadioInterview
July21 EarlyLearningCentreCommittee
July23 EmergencyServicesCommittee
July27 SpecialCouncil
July27 RegularCouncil
July29 AgriculturalSociety
July30 COVID-19PublicAnnouncement
August5 CommitteeoftheWhole
August13 OldmanRiverRegionalServicesCommission

Executive
August14 HealthMinisterPreparationSession
August14 AUMAAssessmentInformationSession
August18 HealthMinisterPreparationSession
August14 CrowsnestPassTownHall – FinanceMinister
August19 AUMALeadersCaucus
August21 HealthMinisterPreparationSession
August24 RegularCouncil
August26 PincherCreekRegionalEmergencyManagement

Organization
August27 EmergencyServicesCommission
August28 SpecialCouncil
August31 PublicAnnouncement
September1 MinisterofMunicipalAffairs

KORBETT:  
ThatCommitteeoftheWholefortheTownofPincherCreekreceivestheSeptember2,  
2020CommitteeReportsasinformation.  

CARRIEDCOTW2020-078

36  ______ InitialPage of



COTWSeptember2, 2020

4. Administration
4.1 UpcomingMeetings

ElectedOfficials
PolicyReviewCommittee
IntermunicipalCollaborationFrameworkCommittee
MPJohnBarlow – RuralCrime
AlbertaSouthWest
Highway3Committee

4.2 1st & 2ndQuarterFinancialReport2020
JACKSON:  
ThatCommitteeoftheWholefortheTownofPincherCreekreceivesthefirst
andsecondquarterFinancialReport2020aspresented.  

CARRIEDCOTW2020-079

5. ScheduledDelegations

6. BusinessArisingfromtheMinutes
6.1 GrassyMountainCoalMineSubmission

McGILLIVRAY:  
ThatCommitteeoftheWholefortheTownofPincherCreekdirect
administrationtoprepareasubmissionforthehearingregardingtheGrassy
MountainCoalMine.  

CARRIEDCOTW2020-080

300, 1887,
1027,1948][12][,I,][Calibri]]MayorAnderberg called
a
recessat  [[1027,1887,1141,1948][12][,I,][Calibri]]10:30 [[1141,1887,
1152,1948][12][,I,][Calibri]]  [[1152,1887,1231,1948][12][,I,][
C alibri]]am. [[1231,1887,

1260,1948][12][,I,][

Calibri]]  300,1948,
1390,2009][ 12][,I,][Calibri]]MayorAnderberg

called
themeetingbacktoorderat  [[1390,1948,1479,2009][12][,I,][
Calibri]]10:4 [[1479,1948,1504,2009][12][,I,][Calibri]]01504,1948,
1515,2009][

12][,I,][Calibri]]  [[1515,

1948, 1594,2009][ 12][,



COTWSeptember2, 2020

9. ClosedSession
McGILLIVRAY:  
ThatCommitteeoftheWholefortheTownofPincherCreekagreetomovetoaclosed
sessionoftheCommitteeonWednesdaySeptember2, 2020at10:53aminaccordance
withsections19and24oftheFreedomofInformationandProtectionofPrivacyAct,  
withtheChiefAdministrativeOfficer, DirectorofFinanceandHumanResources,  
RecreationManager, OperationsCoordinatorandAdministrativeManagerin
attendance.  

CARRIEDCOTW2020-083

JACKSON:  
ThatCommitteeoftheWholefortheTownofPincherCreekagreetomoveoutofa
closedsessionoftheCommitteeonWednesday, September2, 2020at11:42am.  

CARRIEDCOTW2020-084

450,
1216,2129,1277][12][,I,][Calibri]]MayorAnderberg, W. Catonio, A. LevairandA. Groseleftthe
meetingat11:42am. [[2129,1216,2158, 1277][12][,I,][Calibri]]  KORBETT:  ThatCommittee
oftheWholefortheTownofPincherCreekagreetomovetoaclosed
sessionoftheCommitteeonWednesdaySeptember2, 2020at

11:43amin

accordancewith
sections19and24oftheFreedomofInformationandProtectionofPrivacyAct,  withtheChief
AdministrativeOfficerandAdministrativeManagerinattendance.  CARRIEDCOTW 2020-085O’ROURKE:  That

CommitteeoftheWhole

for the TownofPincherCreekagree tomove out

of
aclosedsessionoftheCommitteeonWednesday, September2, 2020at11:58
am.  CARRIEDCOTW2020-0869.1North EastAreaStructurePlan –   FOIP
s. 24BARBER:  ThatCommitteeoftheWholeforthe
Townof PincherCreek

postponetheNorthEast

Area Structure Plantothe September14, 2020 regularmeetingof Council and request

the
attendanceofOldmanRiverRegionalServicesCommissionSeniorPlanner, MikeBurla.  CARRIED COTW2020-
0879.2TrafficBylaw 1599-09and1599-11AmendedReview –   FOIP
s. 

24JACKSON:  That Committee

of theWhole for



COTWSeptember2, 2020

O’ROURKE:  
ThatCommitteeoftheWholefortheTownofPincherCreekdirect
administrationtomaketheTrailerParkingSurveystatisticalresults, without
comments, availabletothepublic.  

CARRIEDCOTW2020-089

9.3 DevelopmentPermitApplication19D-0033 –   FOIPs. 24

KORBETT:  
ThatCommitteeoftheWholefortheTownofPincherCreekdirect
administrationtopreparealetterofapologyandexplanationtotheHolySpirit
DioceseofCalgaryregardinganyconfusionthatmayhavebeencausedregarding
DevelopmentPermitApplication19D-0033.  

CARRIEDCOTW2020-090

9.4 ChiefAdministrativeOfficerPerformanceEvaluation –   FOIPs. 19

O’ROURKE:  
ThatCommitteeoftheWholefortheTownofPincherCreekrefertheChief
AdministrativeOfficerPerformanceEvaluationtotheSeptember14, 2020
regularCouncilmeeting.  

CARRIEDCOTW2020-091

10.Adjournment
O’ROURKE:  
ThatthissessionofCommitteeoftheWholebeadjournedat12:00pm.  

CARRIEDCOTW2020-092

APPROVEDBYRESOLUTIONOF
COUNCILFORTHETOWNOFPINCHERCREEK
THIS14thDAYOFSEPTEMBER, 2020

Mayor, D. Anderberg

CAO, L. Wilgosh

66  ______ InitialPage of



AGENDAITEMNO: 6.1

TownofPincherCreek
REQUESTFORDECISION

1183,507,1332,568][12][,I,][Calibri]]Council [[1330,507,

1359,568][ 12][,I,][Calibri]]  
SUBJECT: DispositionofDelegation - Allied Arts Council - Lebel

Mansion
VerandaPRESENTEDBY: DATEOFMEETING:  AlRoth, DirectorofOperations9/14/
2020PURPOSE:  StaceyMcRaewiththeAlliedArtsCouncilattendedtheSeptember
24, 2020CouncilMeetingtodiscuss

reallocating
municipalfundsfromtheLebelMansionElevatorProjecttoreplacingtheLebelMansionVeranda.  RECOMMENDATION:    That
Councilfor

theTown
ofPincherCreekdefertheLebelMansionVerandatothe 2021BudgetDiscussions.  BACKGROUND/HISTORY:   
AspresentedbyStaceyMcRaewiththeAlliedArtsCouncil, the LebelMansion
Veranda'sconditionisrapidlydisintegrating

andcreatinga safetyhazard forresidents. Itwasrequestedthatthisverandabereplaced.  In
late2019, Council approved $170,000fortheinstallationofanelevatorat
theLebelMansionanticipatingapproximately $70,000tobefundedthroughagrantreceived
byAlliedArtsandtheremaining $100,000be fundingthroughmunicipal funding. In
summer 2020AlliedArtsreceivedconfirmation theyreceivedan

additional $100,000grantfortheelevator, reducingthemunicipalcontributionbythesame
amount.   AlliedArtsrequestedthatthemunicipalfunds

thatwerenolongerrequiredfortheelevatorprojectbereallocatedtothe
veranda replacement.  Operationshadrequested CapitalFundingfortheVerandaReplacementin2019butwasdenied. 

Itwasrequested tobecarriedforwardbutwasnotallocatedtoanyspecificyear.   
Operationshasrequested $

100,
000inthe2021CapitalBudgetforthereplacement oftheLebelMansionVeranda.  
ALTERNATIVES:    ThatCouncil

fortheTownofPincher Creekapproved $100,000fromtheMunicipalIncomeStabilization
Reserve.   ThatCouncil

forthe Town



IMPLICATIONS/SUPPORTOFPASTSTUDIESORPLANS:    
Noneatthistime.  

FINANCIALIMPLICATIONS:    
Tobediscussedduring2021BudgetDiscussions. Projectanticipatedtobe $100,000with
bothPincherCreekandAlliedArtsinvestigatinggrantsopportunities.  

PUBLICRELATIONSIMPLICATIONS:    
TheLebelMansionisutilizedbymanycommunitymembersandorganizationsincluding
AlliedArtsandvarioussmallbusinessesoperatingoutoftheLebelMansion. Theveranda
isthemainentrancetothefacilityandthereforeimpactsallusers.  

ATTACHMENTS:    
LebelMansionBudgetSummary - 475

CONCLUSION/SUMMARY:    
AdministrationsupportsthereplacementoftheLebelMansionVerandabutrecommends
deferringadecisiontothe2021BudgetDiscussionsasnoconstructionwouldoccurin
2020evenwithapproval.  

Signatures:   
DepartmentHead:  

CAO:  

22Page of
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AGENDAITEMNO: 6.2

TownofPincherCreek
REQUESTFORDECISION

1183,507,1332,568][12][,

I,][Calibri]] Council [[1330,507,
1359,568][12][,I,][Calibri]]  SUBJECT: Business

Recovery
SupportProgramPRESENTEDBY: DATEOFMEETING:  LisaGoss, AdministrativeManager9/

14/
2020PURPOSE:  ToprovideanupdatetoCouncilontheBusinessRecoverySupport
ProgramRECOMMENDATION:    ThatCouncil

forthe
TownofPincherCreek receive theBusiness Recovery SupportPrograminformationaspresented.  
BACKGROUND/HISTORY:   Our CommunityEconomicDevelopment (CED) projectwastothefinalreportstage
whenCOVID-19hit.  Theconsultants recommendedthattheprojectbeextendedso
theycouldtransformthestrategyintosomethingthat

wouldworkduringandafterthepandemic,  andtheyvolunteeredtoassist
intheimplementation.   TheBusinessRecovery SupportProgram wascreated

tosupportlocalbusinessesduringthechangingeconomybroughtonbytheCOVID-19pandemic.   
An extensiontotheCARESprojectfundingwasrequested
sothatwecouldbestsupportbusinesses.  Ourbusiness-focused communityeconomicdevelopment strategies
andcorrespondingactionplanshaveshiftedfromprogramsthatwereto belaunched
inthespringof2020tonewprogram developmentandsupportforbusinesses.  
Astheanticipated pandemicwavesandeconomic impact

continuetobeunknowntheabilityofthestrategies topivotasneededis
ongoing.    Theprojectisa

partnership
withthePincherCreek & DistrictChamberofCommerceandtheTownofPincherCreek.  
ALTERNATIVES:    ThatCouncilfortheTownofPincherCreekdirect

administrationtobringthebusinessrecoveryprogrambacktoafuturecouncilmeeting
forconsideration.  ThatCouncilfortheTown

ofPincherCreekdirectadministrationtogarner
additional information regardingthe

BusinessRecovery Support



FINANCIALIMPLICATIONS:    
ContinuationoftheCARESprojectfunding.  

PUBLICRELATIONSIMPLICATIONS:    
Communicationsabouttheprogramcontinuetobesharedwiththebusinesscommunity.  

ATTACHMENTS:    
PincherCreekBusinessRecoveryProgram_review_9Sept20 - 484

CONCLUSION/SUMMARY:    
AdministrationsupportsthatCouncilfortheTownofPincherreceivethisupdateandthe
attachmentsasinformation.  

Signatures:   
DepartmentHead:  

CAO:  

22Page of
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AGENDAITEMNO: 8.1

TownofPincherCreek
REQUESTFORDECISION

1183,507,1332,568][12][,I,][

Calibri]]Council [[ 1330,507,1359,
568][12][,I,][Calibri]]  SUBJECT: Requestto waive tax penalties
PRESENTED

BY: 
DATEOFMEETING:  WendyCatonio, DirectorofFinanceandHuman9/14/2020Resources PURPOSE:  
Toconsider

the
requesttowaiveinterestontaxrollaccountnumbers01135000.0000and01070000.0000.  RECOMMENDATION:    
ThatCouncilfortheTownofPincherCreekaccepttheemailreceivedJuly
27, 2020regardingpropertytaxaccount

forroll
01135000.0000and01070000.0000asinformationanddirectadministrationtorespond accordingly.  BACKGROUND/ HISTORY:   
TheassessorreviewsallTownofPincherCreekpropertiesovera5year
cycle.  Thecommercial/industrialareawherethispropertyownerislocatedwasevaluatedin
2019.   Theassessordeterminedthatanumberofpropertiesinthisareahad
previously been assessedusingtheincomemethodandwerenot meeting the
equity andmarket standards.  Therefore, theassessormovedthemajorityofthisarea (
hotels/motelsnotwithstanding) backtoacostbasedmethodofvaluationwhichusesthedepreciated replacement
costofthebuildingscoupledwith thevalueofthelandand
thenfactoredtomarket throughthemarketanalysis process.  This

changeincreasedtheassessmentforthispropertyownerby $200,290.00and $5,200.  
Theassessor receivedaninquiryfromthepropertyowneratwhich

timetheyhadadiscussionabouttheassessmentprocessandthereasonfor
thechanges.  Theyalso discussed therecent purchaseofthepropertywhichwassignificantlyhigher
thanthenewassessment, almost $500,000.  Theassessorexplainedthatthesalewasnotthereason
fortheassessmentchange

butintheenditwasagoodsupportingindicatorofvalueforthisproperty.  The
assessordid

agreetophaseintheincreasewhichisnotarequirementoftheassessment process.  
Paymentoftaxesisnotdependentontheassessment appeal
process asindicatedintheattached2020taxenclosure "UnderstandingYourProperty Assessment2020"  which
states "Anassessment

appealDOES NOT



ALTERNATIVES:    
ThatCouncilfortheTownofPincherCreekagreetowaivethepenaltyappliedtotaxroll
accountnumber01135000.0000for $241.82andtaxrollaccountnumber01070000.0000.  
for $1,284.04aspersection347(1) oftheMGA.  

ThatCouncilfortheTownofPincherCreekrequestmoreinformationfrom
Administration.  

IMPLICATIONS/SUPPORTOFPASTSTUDIESORPLANS:    
TheCouncilfortheTownofPincherCreekhasreceivedtheserequestsinthepastand
havedeniedthem.  

FINANCIALIMPLICATIONS:    
ThereisnofinancialimplicationsifCouncilagreestoupholdthebylawandnotreverse
thepenalties.  IfCouncilrecommendsreversingthepenalties, thetotalfinancial
implicationwouldbe $1,525.86.  

PUBLICRELATIONSIMPLICATIONS:    
TheCouncilfortheTownofPincherCreekhasreceivedtheserequestsinthepastand
havedeniedthemasthereisampleadvertisingconcerningpropertytaxnoticesandthe
deadlines.  

ATTACHMENTS:    
20200727 - Email – 478 (ProvidedinConfidentialPackage)  
CommonResponseLetter - 478
UnderstandingYourPropertyAssessment2020 - 478

CONCLUSION/SUMMARY:    
AdministrationsupportsthatCouncilfortheTownofPincherCreekaccepttheattached
emailasinformationanddirectadministrationtorespondaccordingly.  

Signatures:   
DepartmentHead:  

CAO:  
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TOWN OF PINCHER CREEK

o41QG 
I® 29p

962 St. John Ave. ( BOX 159), PINCHER CREEK, AB. TOK IWO

4D PHONE: 403 1AX: 403- 627-4784

e- mail: reception@pinchercreek.ca. 

web page: www.pinchercreek.ca

Dear Property Owner

The Town of Pincher Creek mails the combined assessment and tax notices late in April with the

property tax payment deadline being June 30 or the first business day after June 30 if June 30 falls on
a non -business day for the Town of Pincher Creek. Once the notices have been mailed, the Town
advertises that the notices have been sent. As per the Municipal Government Act Revised Statutes of
Alberta 2000 Chapter M- 26 ( MGA) section 311 ( 2), all assessed persons are deemed, as a result of

the advertisement, to have received their assessment notices; and as per section 337, a tax notice is

deemed to have been received 7 days after it is sent. 

Administration for the Town of Pincher Creek works diligently to ensure all combined assessment and
property tax notices are mailed to the appropriate property owner. If a property owner has not received
their notice, they are obligated to contact the Town to obtain a copy. Property owners require a copy
of the combined assessment and tax notice as it provides important information for the property owner
to appeal their property assessment if they so choose, as well as information concerning the deadline
to pay the property taxes without incurring a penalty. 

As per Bylaw No. 1395- 19 Penalty on Unpaid Current Taxes and Unpaid Arrears Taxes, a 12% penalty

is levied on the next business day following the due date printed on the property tax notice for any
current unpaid taxes and an additional 10% of the total taxes unpaid on December 31 is levied on

January 1. If December 31 falls on a non -business day for the Town of Pincher Creek, the 10% penalty

is added on the second business day after December 31. The property tax deadline and the numerous
methods residents may use to settle their account are extensively advertised through newspaper, radio, 
social media, newsletter and the Town website to name a few. These advertisements indicate that

payments can be made by mail, online banking or at any financial institution, also in person by attending
the Town office during business hours and/ or leaving payments in the mail slot. As well, property
owners can pay their property taxes monthly through the Tax Installment Payment Plan ( TIPP). This

option reduces the risk of missing the property tax deadline due to human error. If this option is of

interest to you, please come to the Town Office and enroll. 

Although you are faced with an unfortunate situation, Council has consistently upheld Bylaw No. 1395- 
19 Penalty on Unpaid Current Taxes and Unpaid Arrears Taxes and has not forgiven penalties
imposed. Since 2014, property taxes in the Town of Pincher Creek have been due on June 30 with
extensive advertising of the deadline and the numerous ways the amount may be paid during business
hours or after hours, Council agrees that it would be unfair to residents that ensure their property taxes
are paid on time to forgive penalties. 

Trusting this information to be satisfactory. 

Sincere ' 

Chief Ad inistrative OfficerTown of Pincher Creek
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AGENDAITEMNO: 8.2

TownofPincherCreek
REQUESTFORDECISION

1183,507,1332,568][12][,I,][Calibri]]

Council [[1330, 507,1359,568][
12][,I,][Calibri]]  SUBJECT: Prioritization of Rural

Connectivity
AcrossCanadaPRESENTEDBY: DATEOFMEETING:  LisaGoss, Administrative Manager9/14/2020PURPOSE:  
ForCounciltoconsidersendingalettertoPrimeMinisterJustinTrudeauto
requestthat

his
governmentprioritizesruralconnectivityintheupcomingSpeechfromtheThroneonSeptember23.  RECOMMENDATION:    That
CouncilfortheTownofPincherCreekagreewiththedraft
lettertothePrimeMinisterregarding

thePrioritization
ofRuralConnectivityAcrossCanadaanddirect administrationtoprepare
andsendsame.  BACKGROUND/HISTORY:   AdministrationreceivedemailcorrespondenceonSeptember9, 
2020fromTelusregardingthePrioritizationofRuralConnectivityAcrossCanadatogauge
interestinsendingalettertoPrimeMinisterJustinTrudeautorequestthat

his
governmentprioritizesruralconnectivityintheupcomingSpeechfromtheThroneonSeptember
23ALTERNATIVES:    ThatCouncilforthe

TownofPincher CreekreceivesthePrioritizationofRuralConnectivityAcrossCanadainformationaspresented.  
ThatCouncilfortheTownofPincherCreekdirectadministrationtoamendthe
draftlettertothePrimeMinisterregarding

thePrioritizationofRuralConnectivityAcrossCanada
anddirectadministrationto

prepareand
sendsame.  IMPLICATIONS/SUPPORT

OFPASTSTUDIES
ORPLANS:    Noneat

this
time.  FINANCIALIMPLICATIONS:    Noneatthistime.  PUBLIC
RELATIONSIMPLICATIONS:    Noneatthis time.  ATTACHMENTS:    FW_

Prioritizationof Rural



CONCLUSION/SUMMARY:    
AdministrationsupportsthatCouncilfortheTownofPincherCreeksendthelettertothe
PrimeMinisterregardingthePrioritizationofRuralConnectivityAcrossCanada.  

Signatures:   
DepartmentHead:  

CAO:  
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SeptemberXX, 2020

TheRightHonourableJustinTrudeau, P.C., M.P.  
PrimeMinisterofCanada
OfficeofthePrimeMinister
80WellingtonStreet
Ottawa, ONK1A0A2

Byemail: pm@pm.gc.ca
CC: Chrystia.Freeland@canada.ca (Hon. ChrystiaFreeland, MinisterofFinance) 
CC: ISI.minister-ministre.ISI@canada.ca (Hon. NavdeepBains, MinisterofInnovation, Scienceand
Industry)  
CC: Alyx.holland@pmo-cpm.gc.ca; ryan.dunn@canada.ca; elder.marques@canada.ca;  
jeremy.broadhurst@dpmo-cvpm.gc.ca

DearPrimeMinister,  

Onbehalfof [INSERTNAMEOFMUNICIPALITY], Iamwritingtoyoutoraisetheurgentneedforincreased
prioritizeruralconnectivityintheupcomingSpeechfromtheruralconnectivity, andtoaskthatyou

Throne onSeptember23. TheongoingCOVID-19pandemichasreinforcedtheessentialroleconnectivity
servicesplayinthedailylivesofCanadians, notonlytostayintouchwithlovedones, buttotelecommute,  
accessvirtualhealthcareservices, andenableremotelearning. WhilemanyCanadiansandbusinesses
havebeenabletoadapttothenewrealitywefindourselvesin, therearestilltoomanyruralCanadians
thatarebeingleftbehind.  

AsyoupreparetolayouttheGovernmentofCanada’sprioritiesintheSpeechfromtheThrone, weurge
encourageprivatesectorinvestmentinconnectivityforruralandremoteyoutoprioritizepoliciesthat

communities.  Theneedforneworimprovedbroadbandconnectivityin [MUNICIPALITY], andcommunities
likeours, isurgent.   

Todeliverbetterconnectivitytoourcommunities – andallofruralCanada – weaskthatthefederal
governmentencourageruralnetworkinvestmentanddeploymentby:  

Expeditingthe3500MHzand3800MHzspectrumauctions1.  sothatthisspectrumcanbeputto
useforallCanadians, sooner;  

2. Imposingmeaningfuldeploymentconditionsacrossacceleratedtimelinestoallspectrumholders.  
useitorloseit” spectrumpolicyForexample, a thatrequiresgreaterruraldeploymentwithin

fiveyearsofalicensegrant, wherefailuretobuildresultsinforfeitureofthatlicense;   

Endingtheuseofspectrumsetasides3. , particularlyforruralareas, asset-asideeligibletelecoms
companiesdonothaveatrackrecordofdeployinginruralCanada, andthatspectrumgoes
unused; and

4. ContinuingtoinvestinruralconnectivityprogramsbylaunchingtheUniversalBroadbandFund,  
coordinatesupportingtheCRTCBroadbandFund, andidentifyingopportunitiestomatchor

fundingprogramswiththeprovinces



Wecannolongerafforddelaystotherolloutofwirelessconnectivity. Wehopethatyouwillincluderural
connectivityasakeypriorityintheSpeechfromtheThrone. Weaskthatthesecommitmentsbereflected

encourageprivatesectorinnewministerialmandateletters, reflectingyourgovernment’scommitmentto
investmentinconnectivityfor INSERTNAMEOFMUNICIPALITY], andallofruralCanada.  

Ilookforwardtohearingfromyouonhowyourgovernmentisgoingtoprioritizeruralconnectivitytoensure
equalaccessforallCanadianstoreliablewirelessservicesandhighspeedinternet.   

Sincerely,   

INSERTNAME]  



AGENDAITEMNO: 8.3

TownofPincherCreek
REQUESTFORDECISION

1183,507,1332,568][12][,I,][Calibri]]Council [[

1330,507, 1359,568][12][,
I,][Calibri]]  SUBJECT: AlbertaHealth Services - 911 Dispatch

Service
changes PRESENTEDBY: DATEOFMEETING:  LaurieWilgosh, ChiefAdministrativeOfficer9/14/2020PURPOSE:  
ForCounciltoreviewand

respond
totheproposedeliminationoftheLethbridgeEMS911dispatchofambulanceservicecenter.  RECOMMENDATION:    
ThatCouncilfortheTownofPincherCreekdirectadministrationtodrafta
lettertoAlbertaHealthServicesrequestingapostponementinclosingthe
fourmunicipalEMS

911dispatch
centersuntilallservicedelivery implicationshavebeenconsideredthroughconsultationwith

municipalities.  BACKGROUND/ HISTORY:   TheProvincerecentlyannouncedthatthefourmunicipal EMS911
Dispatchproviders,  Calgary, Lethbridge, RedDeer andtheRegionalMunicipalityofWood
Buffalo) arebeingconsolidated intoaProvincialdispatchsystemThisendeavorhasbeenconsidered
beforeanditwas foundtohavesome significantcoordinationissueswiththe
otheremergency responseservicessuchas: policeandfireresponse. 
Thesedispatchfacilitiesarenotincludedintheambulance consolidation, consequentlywhenemergencycallsandsituations
thatmayrequirepoliceandorfirecomein, moretime may
berequiredtodeterminewhatserviceisneededandthencommunicatethatcallappropriately. This
processinvolvingmore thatonedispatchservicewilltake timeandcouldallowfor
humanandtechnicalerror. Inanemergentsituationofcourse, timeisoftheessence.   
Theotherconcernmaybewiththelackoffamiliarityoftheregions
wheretheemergenciesoccurandthelackoflocal

knowledge
fromthecentralizeddispatchcenter.  Thistoocouldresultinalongerresponse
time.  ALTERNATIVES:    ThatCouncilfortheTownofPincher

Creek receivetheinformationregardingtheconsolidation
ofallEMS911dispatchcentersaspresented.  

IMPLICATIONS/SUPPORT
OFPASTSTUDIESORPLANS:    Thisproposalhasbeenconsideredanddefeated
previously.  

FINANCIALIMPLICATIONS:    AHS



PUBLICRELATIONSIMPLICATIONS:    
Thiscouldhavehugeemergencyresponseimplicationsforthegeneralpublicwhichcould
resultinseriouspatientoutcomes.  

ATTACHMENTS:    
20200909131614947 - 483
FW_NotificationofAHSEMSDispatchConsolidation - 483
SatelliteDispatchCenterTransitionsAugust4 - 483

CONCLUSION/SUMMARY:    
AdministrationsupportsthatCouncilsharetheirconcernsforthepublicsafety through
directcommunicationwithAHS.  

Signatures:   
DepartmentHead:  

CAO:  
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9/ 9/ 2020 EMS dispatch consolidation to benefit patients i Alberta Health Services

Alberta Health
Services

COVID- 19 info for Albertans & Health Professionals and about Family Support & 
Visitation. 

COVID- 19 testing available for all Albertans. Book now. 

EMS dispatch consolidation to benefit

patients

August 4, 2020

CALGARY — Alberta Health Services (AHS) is announcing today that EMS 911 dispatch services will

be consolidated across the province, further improving patient care and fiscal efficiency. 

In alignment with a recommendation from the EY AHS Review, the EMS 911 calls handled by four

municipally -run contracted satellite dispatch sites located in Calgary, Lethbridge, Red Deer and the

Municipality of Wood Buffalo will be transitioned to one of three existing AHS EMS dispatch centres. 

These four municipally -run sites had remained separate from the AHS EMS provincial dispatch
system established in 2009. 

This transition affects EMS 911 dispatch services only; all local municipal fire, police and Medical

First Response ( MFR) will continue to be dispatched by the local municipalities. 

The adoption of this recommendation from the EY AHS Review is a further evolution of Alberta' s

promise to put patients first," said Tyler Shandro, Alberta' s Minister of Health. "The provincial EMS

dispatch system allows for better coordination of all EMS resources, including ground ambulances, 
and air resources, and reliable response times. EMS dispatch consolidation supports improved

health integration and will facilitate broader health reforms." 

This province -wide EMS dispatch system will improve patient care through more efficient co- 

ordination of all EMS resources, which allows EMS to send the nearest available ambulance to a

patient regardless of geographic boundaries. EMS 911 dispatch also has the ability to involve real- 

time physician consultation on emergency calls to ensure patients get the highest quality care when

they need it. 

The consolidation is the right decision for any Albertan needing emergency medical care," said Dr. 

Verna Yiu, AHS President and CEO. "This will improve care and ensure we are being fiscally
responsible." 

This is about Albertans and providing the best care to 911 callers and patients. 911 callers will

notice no change when they call for emergency help. By bringing all EMS services together, we are

better able to maintain consistency and ensure sustainability of EMS dispatch services across all
communities" said Darren Sandbeck, Chief Paramedic and Senior Provincial Director, AHS EMS. 

https:// albertahealthservices.ca/ news/ releases/2020/ Pagel 5581. aspx 1/ 2



9/ 9/ 2020 EMS dispatch consolidation to benefit patients I Alberta Health Services

While this consolidation is not primarily a financial decision, consolidation of the four municipal
satellite dispatch centres will eliminate duplication and save over $6 million annually. 

The transition will take place over approximately six months, commencing August 4, 2020. When

the transition is complete, EMS calls will be seamlessly transitioned from municipal call centres, to
the AHS EMS provincial communications centres located in Peace River, Edmonton and Calgary. 

Callers to 911 will not notice any change. 

To ensure resources are in place to meet increased call volume to the EMS Communications

Centres, AHS EMS will hire 25 new Emergency Communications Officers ( ECOs). Current

municipal employees will be encouraged to apply for these roles. 

Alberta Health Services is the provincial health authority responsible for planning and delivering

health supports and services for more than four million adults and children living in Alberta. Its

mission is to provide a patient -focused, quality health system that is accessible and sustainable for
all Albertans. 

Fnr marlin inrmiriPc_ cnntnct- 

Erin Lawrence

AHS Communications

403-312- 0454

https:// albertahealthservices. ca/ news/ releases/2020/ Pagel5581. aspx 2/ 2



Cao

From: President < President@auma.ca> 

Sent: Friday, August 07, 2020 6: 23 PM
Subject: AUMA statement on AHS changes to municipal 911 dispatch

Good evening Mayors, Councillors and CAOs, 

Below is our statement that we released today regarding AHS changes to municipal 911 dispatch. 

AUMA statement ®n AHS changes t® municipal 911

dispatch

Earlier this week, Alberta Health Services announced that EMS 911 dispatch services will be consolidated across

the province, taking away dispatch centres operated by four AUMA member municipalities: Calgary, Lethbridge, 
Red Deer, and the Regional Municipality of Wood Buffalo. These four municipally -run EMS dispatch sites have
provided reliable, efficient EMS dispatch services for decades, with response times at or below provincial

benchmarks. 

We share the Government of Alberta' s commitment to the delivery of effective, efficient, and accessible EMS
services for Albertans, but two aspects of this sudden announcement are concerning. 

1) We need more information about the impact of consolidation on response times. 

While we understand a move toward efficiency, we have not seen data to indicate that response times will not be
negatively impacted. Monetary savings should not be the main driver of this decision. A delay in response times, 
even of a few seconds, will cost lives and erode trust in the system. 

2) We are frustrated by the lack of consultation. 

We are extremely disappointed with the lack of consultation both by the provincial government in making this
announcement and their consultant, Ernst & Young, who failed to consult with municipalities during their
comprehensive review process. Due to a lack of consultation in 2007, the first time ambulance dispatch was

consolidated, significant issues arose. The transition had to be paused, which resulted in ambulance service delays

and project cost overruns. Municipal engagement and consultation are critical to ensuring that changes to provincial
policies and programs are successfully implemented. 

This announcement caught us, and our four impacted member municipalities, by surprise. Substantive changes
should not occur in a vacuum or without consulting stakeholders. The mayors of Calgary, Red Deer, Lethbridge and
Regional Municipality of Wood Buffalo made every effort to communicate with the provincial government, as they
outlined in their media conference on August 5 ( view part 1, part 2, and part 3). It is unfortunate that these

collaborative efforts were not returned by the Government of Alberta. 

Albertans will measure the success of this change not by the dollars saved, but by any changes to EMS services
and response times. We urge the Minister of Health to rethink this decision and keep EMS dispatch located in the
communities. 

We wish to work with the Government of Alberta to provide the most efficient and effective system of EMS response

that best serves those in need and saves lives. As we stated last month, a real commitment by the provincial
government to collaborate with AUMA and its membership is the only way forward to rebuild the prosperity of our
communities and our province. 

Best regards, 



Barry Morishita I President
Mayor, City of Brooks

C: 403. 363. 9224 1 president@auma. ca

Alberta Municipal Place 1 300 8616- 51 Ave Edmonton, AB T6E 6E6

Toll Free: 310-AUMA I www.auma.ca 013 EM

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are
addressed. If you have received this email in error please notify the sender. This message contains confidential information and is
intended only for the individual named. If you are not the named addressee, you should not disseminate, distribute or copy this email. 



Administrative Manager

From: Cao

Sent: Wednesday, September 09, 2020 3: 35 PM
To: Administrative Manager

Subject: FW: Notification of AHS EMS Dispatch Consolidation

Another attachment for the EMS — 911 dispatch RFD, thanks

From: David Cox [ mailto: david. cox@pincherfire.com] 

Sent: Wednesday, September 09, 2020 3: 09 PM
To: Cao < cao@pinchercreek.ca> 

Subject: FW: Notification of AHS EMS Dispatch Consolidation

Hi Laurie, 

I thinks this is what you want. 

David Cox

Chief

Pincher Creek Emergency Services Commission
Office 403 627 5333

Cell 403 627 9504

David. cox@Pincherfire. com

From: Lori Schill < lori. schill@pincherfire.com> 

Sent: Wednesday, September 9, 2020 3: 01 PM
To: David Cox <david. cox@pincherfire.com> 

Subject: FW: Notification of AHS EMS Dispatch Consolidation

Lori Schill

Administration/ Finance

Pincher Creek Emergency Services Commission
PO Box 1086 655 Charlotte Street

Pincher Creek, AB TOK 1 WO

Office: ( 403) 627-5333 ext. 104

Fax: (403) 627-3502

e- mail: lori. schill(a)-pincherfire. com

From: mfr@ahs. ca < mfr@ahs. ca> 

Sent: Tuesday, August 04, 2020 10: 54 AM
To: Lori Schill < lori. schill@pincherfire.com> 

Subject: Notification of AHS EMS Dispatch Consolidation



MFR Agency Coordinators: 

Following a recommendation of the Ernst and Young Alberta Health Services (AHS) Review, AHS EMS will be moving forward with
plans to consolidate 911 EMS dispatch services. 

Four municipally -run satellite sites, Calgary, Lethbridge, Red Deer and the Municipality of Wood Buffalo, will be consolidated into one of
the three AHS EMS dispatch sites: the Northern Communications Centre ( NCC, in Peace River) and the Southern Communications

Centre ( SCC, in Calgary) and Central Communications Centre ( CCC, in Edmonton). Termination for all four sites requires 180 days' 
notice. Notice was given today. 

Patient safety is at the core of every decision AHS makes. This includes our approach to dispatching of EMS services across Alberta. 
The Ernst and Young recommendation validates earlier reports, including one by the Health Quality Council of Alberta, supporting
dispatch consolidation for improved patient care and health integration. Consolidation of the four satellite dispatch centres will save over

6 million annually. This is a fiscally responsible transition that will maintain patient safety and ensure consistency and sustainability of
dispatch services across all communities. 

A province -wide EMS dispatch system is more efficient and allows better coordination of all resources, allowing EMS to send the
nearest available ambulance to a patient regardless of any geographic boundaries. 911 callers will notice absolutely no change. 

We look forward to continued collaboration with our municipal partners and the Government as we phase in this transition. 

All existing workflows, business rules and response plans will be maintained

MFR Agencies will continue to be notified of medical emergencies by their designated MFR Dispatch Centre as they are today

This transition will occur over the next six months and should be seamless to your everyday work as an MFR provider
Work from Wood Buffalo will transition to the Northern Communications Centre

Work from Lethbridge, Red Deer and Calgary 911 will transition to the Southern Communications Centre

Please contact your AHS MFR Program Representative with any questions or concerns. 

Sincerely, 

Alberta MFR Program

MFR(cahs.ca

PLEASE NOTE

To make sure you continue receiving our emails to your inbox, 
please add mfr(cDahs. ca to your address book or safe sender list. 
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10.1

Town of Pincher Creek
COUNCIL DISTRIBUTION LIST

September 14, 2020

Item
No. Date Received From Information

1. August 20, 2020
Management Crowsnest/ Pincher

Creek Landfill Association
Letter and brochure

2. August 27, 2020 Wind Systems magazine
Wind energy industry news on social

media – Wind Systems August 2020

3. August 31, 2020
Victoria Chester, Alberta

Association of Police Governance

Justice and Solicitor General 2019-20

Annual Report. 

4. August 27, 2020
Paul Wynnyk, Municipal Affairs, 

Government of Alberta

Alberta Municipal Affairs 2019-20

Annual Report

5. August 27, 2020
Courtney Burton, Partner

Returning Officer, AUMA

Special Resolution - 2020 AUMA Annual

General Meeting

6. August 31, 2020 Irv Richelhoff, AltaGas Utilities Inc. 
AltaGas Utilities - Delivery & Franchise

Fee Revenue 2020

7. August 31, 2020 Barb Johnson, ORRSC ORRSC Executive Minutes - June 11/20

8. August 25, 2020

Leela Sharon Aheer, 

Multiculturalism and Status of

Women

Call for Nominations – 2020 Stars of

Alberta Volunteer Awards

9. September 1, 2020 Alberta Recycling
Launch of Alberta's Expanded

Electronics Recycling Pilot Project

10. August 19, 2020
Glenda Farnden, STARS

Foundation

Town of Pincher Creek - Thank you for

Your Steadfast Devotion to STARS - 

August 2020

11. August 7, 2020
Jessica Kinsella, Alberta Council on

Aging

October 1 - Celebrate International Day

of Older Persons

12. September 4, 2020

Leela Sharon Aheer, 

Multiculturalism and Status of

Women

Reminder: Call for Nominations – 2020

Stars of Alberta Volunteer Awards

13. September 2, 2020

Brett Wuth, PCREMO Village of

Cowley, Town of Pincher Creek, 

MD of Pincher Creek

PCREMA de-escalation

14. September 9, 2020 Recycling Council of Alberta
RCA Webinar: How can we make our

systems more resilient? 

15. September 9, 2020
Janice Hupper, ATB Business

Solutions

ATB Webinar Sept 15 - Interest Rates

and Going into 2021
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Town of Pincher Creek
COUNCIL DISTRIBUTION LIST

September 14, 2020

Item
No. Date Received From Information

16. September 9, 2020 Travel Alberta
Special Connections: Register for

Elevating Canadian Experiences' 

17. September 9, 2020 Theresa Lynn, Telus

TELUS COVID-19 Update - Supporting

Our Communities and Helping Them

Stay Connected

18. September 8, 2020 Barb Johnson, ORRSC ORRSC Board Minutes - March 5, 2020
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